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Flexible Spending Account

UPLOAD A CLAIM
Log into your account at www.padmin.com and select Upload Claim/Documentation.  Follow the prompts on 
your screen.  You will also need to upload proof of your eligible expense (i.e., itemized invoice, Explanation of 
Benefits (EOB), etc.).

USE MYBENEFITS  MOBILE APP
Download P&A’s MyBenefits mobile app from the App Store or Google Play and log into your account to submit 
your claims. Choose Upload Claim/ Documentation from the menu and follow the prompts on your screen.  
Please remember to include proof of your eligible expense. 

FAX/MAIL A CLAIM
Claims can also be faxed or mailed. Complete a claim form (log into your account at www.padmin.com to access 
and print the form) and fax or mail to P&A Group, along with proof of purchase of your eligible expense.

Toll-free fax: (877) 855-7105 | Mail: 6400 Main Street, Suite 210 Williamsville, NY 14221

PLEASE NOTE: Reimbursements are based on when the service is provided, not when the service is billed or paid.

Not all mobile claim upload features are currently available on all mobile devices or with all operating systems. Wireless carrier fees 
may apply.  Requires at least a 2-megapixel camera.a.

How to Submit a 
Claim 
You can submit claims for reimbursement of qualified expenses 
incurred during the plan year. Each plan also allows for a “run-
out” period at the end of the plan year when you can submit 
claims.  Choose from several convenient ways outlined below to 
submit your claims. 

http://www.padmin.com
http://www.padmin.com


How to Log Into Your 
Account

At P&A Group, our tools are built 
specifically for you to make account 
management convenient and 
straightforward. View your account 
balance or claim history, upload a 
claim, chat with a Participant Support 
Specialist through live webchat and 
more - all from your P&A account.  
See the next page for more mobile 
tools.

Contact P&A’s Participant Support Center with any questions 
about your account.  Participant Support Specialists are available 
to assist you Monday - Friday, 8:30 a.m. - 10:00 p.m. EST.  Call to 
speak with an agent or use live webchat to connect online! 

WEB: padmin.com 
PHONE: (716) 852-2611 or (800) 688-2611 

P&A 
Account 
Tools 

Get the most out of your FSA with P&A’s 
easy-to-use features and Participant  
Support Center.

If you prefer, you can speak with a Spanish 
speaking Participant Support Specialist when 
you contact our Support Center.

Go to www.padmin.com.  In the login box, 
select Participant and Reimbursement 
Accounts from the drop down menus.  Click  
Go to Login and enter your username and 
password. If this is your first time logging in, 
click the “first time logging in” link to create 
your unique username and password. You 
can also manage your account through our 
mobile app.

Need Help?  We’re Here for You!

Penny Panda Videos
Need a refresher on how to use your account, submit a claim 
or login?  View P&A’s Penny Panda video library on our YouTube 
channel.
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